Mobile Banking

“ F&M BANK Enrollment Guide

GETTING STARTED WITH
SECURE MOBILE BANKING

Use our mobile banking app to access your account
information 24/7, no matter where you are! Check
account balances, transfer funds, deposit checks, see
your transaction history, and pay bills all from your
phone. Download the F&M mobile app from the App
Store (iOS) or Google Play (Android) and follow the
instructions below to enroll today.

QUICK, CONVENIENT, AND SECURE MOBILE BANKING
F&MBANK

1. Download the mobile app from the Apple App Store or Google Play,
depending on your mobile device's operating system.
0],

2. Open the mobile app.
3. Tap the Enroll Now link.

4. Tap Type of account.

5. Tap the type of account you want to use to identify yourself
during enrolliment.

6. In the Account Number field, type the account number -
associated with the account type you selected. ol o Al it

7. Inthe Social Security Number field, type your social security
number.

8. Inthe PIN field, enter the online banking PIN provided to you.
Please contact the bank if you do not have an online banking PIN.

9. Tap Next.
10. In the Email Address field, type your email address.

11. Type your email address again in the Confirm Email Address “

field.
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12. Tap Enroll.



TERMS & CONDITIONS

13.Tap | Agree to accept the terms and conditions.

Terms and conditions

ONLINE BANKING AGREEMENT
TERMS and CONDITIONS

Welcome to Online Banking Services!
The Internet web site for Online Banking Services is located at
wwuw.fm.bank. By using Online Banking Services, you will have
access to your account information 24 hours a day, 7 days a week
You can check your deposit and loan account balances and activity,
transfers of funds, make loan payments, and arrange bill payments.
through our Bill Payment Services

Agreement
This Online Banking Agreement and Terms and Conditions ("the
Agreement’) governs the Personal Online Banking services offered
to You by The Farmers & Merchants State Bank ("the Bank"). “You"
means the authorized account owner or any other person
authorized by You in writing. All Online Banking services provided
by the Bank will be referred to collectively as "Online Banking
Services" in this Agreement. The term "Business Day" means all
days except Saturday, Sunday and all bank holidays.

All Online Rankina Servicas are aovernad by this Aareement and

ESTABLISH LOGIN CREDENTIALS

I — 14. In the Username field, type a unique user name for use when
lowercase letter, and one numeric character. Sigl’]iﬂg in to On“ne and mOb”e banking.

Passwords are case sensitive. Your password must
be changed every 90 days. You will be prompted

hen e hange yourpessord 15. Type a unique password in the New Password field for use when
Choese AUsername signing in to online and mobile banking.

Establish credentials

Yournew passwerd mustnlude 16. Type your new password again in the Confirm Password field.

© Between 8 and 17 characters
® Atleast 1 number

e At least 1 uppercase letter 1 7. Ta p Co nti n ue

® Atleast 1 lowercase letter

Set up challenge questions

First Challenge Question

SET UP CHALLENGE QUESTIONS What is the first name of the maid of honor a1

First Answer

18. On the Set-up challenge questions screen, select three different
challenge questions and provide answers.

Second Challenge Question

What is your mother's middle name?

Second Answer

19. Tap Continue.

Third Challenge Question

What was the model of your first car? v/

Third Answer

Congratulations

SETUP IS COMPLETE

20. The Congratulations screen appears.

You're ready to go!
The username and password that you have just set

up can also be used for accessing online banking. 2 1 . Ta p Log in nOW to S | g n | n .

For additional information, or for questions about enrollment,
please contact our Customer Care Team at 800-451-7843. Member FDIC




